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CWMAMAN TOWN COUNCIL
ACCESSIBILITY AND INCLUSION POLICY  
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Policy Statement
Cwmaman Town Council is committed to promoting accessibility, inclusion and equality in the delivery of its services, facilities and activities.
The Council aims to ensure that, wherever reasonably practicable, its buildings, services and communications are accessible to all members of the community, including people with disabilities, long-term health conditions, older residents, young families and those with additional needs.
The Council recognises its duties under the Equality Act 2010 and will take reasonable steps to remove or reduce barriers to access.
The Council also recognises that, due to the nature and age of some of its buildings, it may not always be possible to provide full accessibility in every circumstance. In such cases, the Council will take reasonable steps to provide alternative arrangements where practicable.
Scope
This Policy applies to:
· Council buildings and facilities 
· Events and activities organised by the Council 
· Premises hire and bookings 
· Communication and engagement with the public 
· Interaction with service users, hirers and visitors 
This Policy operates alongside the Council’s Premises Hire Policy, Safeguarding Policy, Community Engagement Strategy and Workplace Adjustment Policy.
Access to Council Buildings
The Council manages a number of community facilities and aims to ensure they are as accessible as reasonably practicable.
The Community Centre provides step-free access, a lift and accessible toilet facilities on the ground floor.
Bwncws y Bannau (Bunkhouse) includes accessible accommodation, including a disabled-friendly bedroom, shower room and toilet.
The Bowls Pavilion has external ramp access; however, due to the age and size of the building, internal accessibility is limited. The Council acknowledges this limitation and ensures that users are able to access the outdoor areas and observe activities safely.
The Council recognises that not all buildings are fully accessible and will take reasonable steps to support access wherever possible.
Support and Assistance
Council staff and authorised personnel will provide reasonable assistance to support accessibility, including:
· Assisting with access to buildings 
· Supporting room set-up to accommodate accessibility needs 
· Providing assistance during events and activities 
The Council maintains wheelchairs on site where possible and has arrangements in place to support safe evacuation in an emergency, including provision to assist wheelchair users where required.
Bookings and Premises Hire
The Council will consider accessibility as part of its premises hire arrangements.
A revised booking process will include the opportunity for hirers to identify any accessibility requirements in advance.
The Council will take reasonable steps to accommodate such requirements where practicable and within the limitations of the facility.
Accessibility considerations are also taken into account when planning events and activities held within Council premises
Events and Activities
When organising events and activities, the Council will, where reasonably practicable:
· Consider accessibility requirements as part of event planning 
· Provide appropriate seating and access arrangements 
· Support participation for individuals with additional needs 
The Council recognises that not all adjustments will be possible in every circumstance but will seek to provide inclusive arrangements wherever reasonably practicable.


Communication and Information
The Council communicates with residents through a range of channels, including its website, social media and printed materials.
The Council will, where reasonably practicable:
· Provide information in accessible formats upon request 
· Offer assistance to individuals who require support to access information or complete forms 
· Accept communication through a range of methods, including in person and by telephone 
The Council is committed to ensuring that information is clear, accessible and proportionate to community need.
Welsh Language
The Council recognises the importance of the Welsh language within the community and will provide bilingual communication where reasonably practicable.
The Council will ensure that Welsh language needs are considered as part of its wider commitment to accessibility and inclusion.
Responding to Accessibility Needs
Where a member of the public experiences difficulty accessing a Council service or facility, the Council will seek to resolve the issue promptly and reasonably.
This may include:
· Providing assistance at the time of access 
· Offering alternative arrangements where practicable 
· Reviewing arrangements to improve accessibility where appropriate 
Where concerns cannot be resolved informally, they may be addressed through the Council’s Complaints Procedure.
Limitations
The Council recognises that:
· Some buildings are constrained by age, design and structural limitations 
· The Council has finite financial and staffing resources 
· It is not always possible to provide full accessibility in every situation 
In such cases, the Council will take reasonable and proportionate steps to mitigate barriers and provide alternative arrangements where practicable.


Equality and Inclusion
The Council recognises that accessibility forms part of its wider equality duties.
The Council will not discriminate against any individual and will take reasonable steps to ensure that services are inclusive and accessible.
Review
This Policy will be reviewed every three years or sooner if legislation, guidance or Council operations change.
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