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CWMAMAN TOWN COUNCIL
 SOCIAL MEDIA POLICY  
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Purpose of the Policy
This policy provides guidance on the use of social media by Cwmaman Town Council. It aims to ensure that social media is used responsibly, professionally, and in a way that protects the reputation of the Council while supporting open communication with residents.
Social media can be an effective tool for sharing information about Council activities, events, services, and community initiatives.
Scope
This policy applies to:
· Town councillors
· Council employees
· Council contractors or volunteers who may manage Council communications
· Official Council social media accounts

It applies to the use of social media where individuals may be perceived to be representing Cwmaman Town Council.
Definition of Social Media
Social media includes online platforms that allow users to create, share, or interact with content.
Examples include but are not limited to:
· Facebook
· X (formerly Twitter)
· Instagram
· YouTube
· LinkedIn
· Community forums and blogs



Official Council Social Media Accounts
Official Council social media accounts may be used to:
· Share information about Council meetings and decisions
· Promote community events and activities
· Provide updates on Council services
· Share public notices and consultations
· Communicate important information affecting the community
The management and administration of official Council social media accounts shall normally be undertaken by the Town Clerk or an authorised officer.

Posts should be factual, accurate, and consistent with Council policies.
Councillors’ Use of Social Media
Councillors may use their social media to communicate with residents. However, when doing so they should:
· Make clear when they are expressing personal views rather than Council policy
· Avoid giving the impression that they are speaking on behalf of the Council unless authorised
· Not disclose confidential or restricted information
· Treat others with respect and maintain high standards of conduct

Councillors should be mindful that the Councillor Code of Conduct applies to behaviour on social media where they are acting in their capacity as councillors.
Personal Accounts
Councillors and employees using personal social media accounts must ensure that:
· Their personal opinions are clearly identified as such
· They do not imply that their views represent the Council
· Confidential Council information is not shared
· They comply with relevant legislation including data protection and defamation laws
Content and Conduct
Content published on official Council social media accounts should:
· Be respectful, accurate and non-political
· Avoid party political content
· Protect personal data and privacy
· Comply with copyright and licensing requirements
Social media should not be used for making Council decisions. Council decisions must be made at properly convened meetings in accordance with the Council’s Standing Orders.
Moderation of Comments
The Council welcomes constructive comments and engagement from the community.
However, the Council reserves the right to remove comments or block users who post content that is:
· Abusive, threatening, or defamatory
· Discriminatory or offensive
· Unlawful or misleading
· In breach of data protection legislation
· Spam or promotional content unrelated to Council business
Data Protection
The use of social media must comply with the Council’s Information & Data Protection Policy and relevant data protection legislation.
Personal data should not be published without consent unless there is a lawful basis for doing so.
Council Records
Content published on official Council social media accounts may constitute a Council record. Where appropriate, significant announcements or information shared through social media will also be recorded through formal Council records such as minutes, agendas, or official publications.
Account Security
Access to official Council social media accounts shall be limited to authorised officers. Login credentials must be stored securely and transferred appropriately when responsibilities change to ensure continuity and security of Council communications.
Complaints
Concerns regarding the Council’s use of social media should be raised through the Council’s Complaints Procedure.


Review
This policy will be reviewed annually to ensure it remains effective and reflects any changes in legislation, guidance, or Council practices.
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